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Rubik’s Cube - innovative and creative invention (1974) by the 
Hungarian sculptor and professor of architecture Ernő Rubik – is an 
example of a world-class European product.



�Foreword

Welcome
Dear Participants,

On behalf of the Organiser Team, I would like to welcome you 
to the EFQM FORUM 2006 in Budapest. 

This year’s program features more than 20 presentations and 
panel discussions. You will hear first-hand from experts as they 
share their views, and present ideas and solutions to the global 
challenges we face. You will also gain insight into what the rest 
of the world think of our chances. You will hear Finalist, Prize 
and Award Winner companies who will share the experiences 
behind their success.

It is the aim of the organisers that all participants should 
be encouraged to actively and dynamically discuss topics 
throughout the conference.  We are striving for an informal 
atmosphere where participants are free to introduce and 
explore new ideas.

I would like to take the opportunity to encourage you to visit 
the exhibition, which will serve as a central meeting point 
for the participants within the conference, and an excellent 
opportunity to meet with and compare the best practice of the 
exhibiting organisations.

We have created this guide to help you make the best use of 
your time at the conference and to answer any questions you 
might have. Well, it remains for me to wish you a successful 
conference. Keep relations alive and make new friends. We did 
our best to make it possible.

Thank you for joining the EFQM Forum.

Karolina Sugár
President
Hungarian Association for Excellence
EFQM National Partner Organisation
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Monday, 6 NOVEMBER 2006
10.00–16.00	 Company Visit – Herend Porcelain Manufactory Ltd. 

13.30–16.00	 Company Visit – MOL Hungarian Oil & Gas Company Plc.

18.00–20.00	� Welcome Reception – The Hungarian  
House of Parliament
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Gala Dinner and Award Ceremony 

Join us in the Hungarian Railway Museum as we celebrate the winners 
of the EFQM Excellence Award and the Hungarian Quality Award.

Programme
19.15	 Welcome reception
20.00	 Opening announcement
	 Dinner served
	 Hungarian Quality Award Ceremony
	 EFQM Excellence Award Ceremony
23.15	 Closing speech

For your pleasure, we are also pleased to present entertainment 
during the evening.

Guests are requested to switch off mobile phones during the dinner 
and the award ceremonies.

Dress Code of the event is business formal.

Venue
Hungarian Railway Museum (Vasúttörténeti Park)
Address: 1142 Budapest, Tatai út 95.

Please note that the Museum is a non-smoking environment. 
Smoking is permitted in outside areas.

Shuttle buses will be available from the hotels to the Museum and 
late evening from the Museum to the hotels. Pickup places and exact 
departure times are available in the Transportation Guide.
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General Information
Admission
The EFQM Forum 2006 sessions and exhibition are open only to officially 
registered delegates.

Registration and Information Desk
The Registration and Information Desk in the Palace of Arts will be open 
as follows:
Monday, 6 November, 2006	 8.00–18.00
Tuesday, 7 November, 2006	 8.00–18.00
Wednesday, 8 November, 2006	 8.00–12.00
If you need information or help please call: +36 20 944 99 57

Badges
Name badges are used as passes. You are kindly requested to wear your 
name badge during all conference events.

Conference Language
The official conference language is English. All sessions will be 
interpreted from English to Hungarian. 

Shuttle and Public Transport
Shuttle buses will be available in the mornings and in the evenings. Pickup 
places and exact departure times can be found in the Transportation Guide. 
Budapest has a good public transportation system including metro, tram, 
trolley bus and bus services. More information for public transportation is 
available at the Registration and Information Desk.

Taxi
Recommended taxi companies: � City Taxi:	 +36 1 2 111 111 

Fő Taxi:	 +36 1 2 222 222
To get to the Airport please ask for ’Airport transfer of fix prices’. 
Official taxi service will be available at every official Forum venue.

Access to Internet
In the Blue Hall will be an area with PC´s as well as separate Internet 
connections for Laptops.

Lost and Found
For lost and found objects please contact the Registration and Information Desk.

Mobile Phones
As a courtesy to speakers and other delegates, we request that all mobile 
phones or pagers be turned off before entering conference sessions.

First aid
If you need first aid, please contact the Information Desk at the conference site.

Useful emergency phone numbers
General: 112  Police: 107  Fire: 105  Ambulance: 104

Smoking
Smoking is allowed in Palace of Arts only in designated areas.
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Hungarian Association for Excellence
EFQM National Partner Organisation
Address: H-1063 Budapest, Munkácsy utca 16., Hungary
Phone: +36 1 332 0362 
Fax: +36 1 331 9311
E-mail: info@kivalosag.hu

EFQM 
Avenue des Pléiades, 11
1200 Brussels, Belgium
Tel: +32 2 775 35 11
Fax: +32 2 775 35 96
E-mail: info@efqm.org

Website: www.efqmforum.org




